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Brasil and Netherlands:  
good friends and solid business relations 

  

• since 17th century 

 

• 9.1 billion euro trade volume 

 

• Netherlands is fourth export 

destination of Brasil 

 

• Linked by various supply chains and 

investments 

 

• Dutch perspective: impact of Dutch 

companies in other countries 
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Content 

 

 

• OECD Guidelines: why and what? 

• National Contact Points 

• NEW:  

supply chain and due diligence 

• how to start 
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Responsible business  

 

• Enterprises are not isolated units 

• Social network of consumers, investors, employees, shareholders, NGOs. 

• Better business by long term business relations with all stakeholders (image…) 

• Global supply chains  shared values for responsible business 

 

 

• Responsible business is business of businesses 

• But too important for only business 

• OECD Guidelines normative framework 
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They are the most 

comprehensive 

government-backed  

code of conduct for 

enterprises with multi-

stakeholder 

involvement 

Why OECD Guidelines: 

They include a unique 

grievance mechanism: 

mediation by National 

Contact Points (NCP) 

and promotion of the 

Guidelines  
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• Encourage companies to contribute to economic, social and environmental 

progress, and to minimise difficulties to which their operations may give rise.  

• normative framework, not regulation 

• They are not to be used for protectionist purposes. 

• Suscribed by 44 countries: all OECD countries + 10 adhering countries 

Argentina, Brazil, Colombia, Egypt, Latvia, Lithuania, Morocco, Peru , 

Romania and Tunisia.  

• Colombia establishes its NCP on 13th june 2012 

Outreach 

• More non members process of adherence (Russia, Costa Rica, Jordan) 

• India, South Africa, China 

OECD Guidelines specifics 
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• UN Global Compact: private platform for action and discussion.  

• ISO 26000: private tool to implement CSR 

• OECD Guidelines: public normative standard 

• binding for governments 

• only standard with grievance mechanism 

• The three are complementary 

 

Spagetti or lasagne? 

 

Positioning OECD Guidelines within field of CSR 
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• Promote the Guidelines and NCP 

• Assist companies implementing the 

Guidelines with tools and best practices  

• Mediation / facilitation: aimed at future 

oriented mutual solutions between 

company and stakeholders involved 

 

NEW Dutch model 

Pre-advise: start informal dialogue and pre-

mediation 

 

National Contact Point 
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Some examples of cases Dutch NCP 

• Oil depot in Philippines 

• Noise and water pollution in the surroundings of supermarket chain 

Bangladesh 

• Labour circumstances mais harvest Argentina; NCP case about formalised 

human rights policy at the Dutch head office 

 

National Contact Point (2) 
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Revised Guidelines: Human Rights Chapter 

 

In line with the work of Professor John Ruggie 

 

Three pillars: 

1. duty to protect for governments 

2. responsibility to respect for enterprises 

3. access to remedies for victims 
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Responsibility to respect 

Enterprises should (…): 

 

•Respect human rights, which means they should avoid infringing on the human 

rights of others and should address adverse human rights impacts with which they 

are involved.  

•Within the context of their own activities, avoid causing or contributing to 

adverse human rights impacts and address such impacts when they occur.  

•Seek ways to prevent or mitigate adverse human rights impacts that are 

directly linked to their business operations, products or services by a business 

relationship, even if they do not contribute to those impacts. 

•Carry out human rights due diligence as appropriate to their size, the nature and 

context of operations and the severity of the risks of adverse human rights impacts.  
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Supply chain responsibility: all the way? 

 

case of labour 
circumstances in 
textile industry in 
India 
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Example:  
due diligence 
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Important elements due diligence and supply chain 

 

 

• No ‘zero tolerance’ requirement, but risk-based approach 

 

• Nature and extent of Due Diligence: size, context, severity of adverse 

impact, etc. 

 

• What is your leverage?  
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Relevance for international companies 
 

• Serious implementation necessary: due diligence system! 

 

• Focus on problem prevention and problem solving 

 

• New guidelines will be tested in NCP 

 

 

Also 

• Good faith paragraph: frivolous campaigns and NCP 
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So how do I start? 

 

• Step by step 

 

• Inform yourself: due diligence! Know about the effects of your business on 

society. Find the elements of your 'license to operate’. 

 

• Formalise a CSR and Human Rights policy. Set your priorities. Which 

systems do I need to integrate to prevent negative impact? 

 

• Take actions: put new systems into place, make sure you keep informed 

and up to date, use stakeholders dialogue to know what is happening in the 

context of your business 

 

 



global corporations and  cleaning up 
their supply chains: 

 

"wrestling an octopus into a 
shoebox: no matter how 
hard you try, something 
dangles out somewhere" 

(Jon Entine) 

  

  

For further information: 

Jeanette Scherpenzeel 

j.f.scherpenzeel@mineleni.nl 

  
  

  

  

flyingartwork.nl 

  

mailto:j.f.scherpenzeel@mineleni.nl
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extra sheets 
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OECD Guidelines for Multinationals 

1. Concepts and Principles 

2. General policies 

3. Disclosure 

4. Human Rights 

5. Employment and industrial relations 

6. Environment 

7. Combating bribery 

8. Consumer interests 

9. Science and technology 

10. Competition 

11. Taxation 

No other corporate 

responsibility 

instrument covers 

these four issues 
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Dutch CSR policy 

 

Willingness of entrepreneurs to: 

1.Consider the impact of their business operations on PPP; 

2.Be transparent to stakeholders and maintain an informed 
dialogue. 

 

 

“common sense and decency” (Burgmans, former CEO Unilever) 
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3.2 Main results: Due Diligence and Supply Chain 
 

• Scope of application of the Guidelines extended from investment to business 

relationships, including suppliers, agents and franchises 

• Risk-based due diligence main tool to prevent adverse impact.  

Enterprises should: 

•Carry out risk-based due diligence , (…), to identify, prevent and mitigate actual and 

potential adverse impacts (…), and account for how these impacts are addressed.  

•Avoid causing or contributing to adverse impacts on matters covered by the 

Guidelines, through their own activities, and address such impacts when they occur.  

•Seek to prevent or mitigate an adverse impact where they have not contributed to 

that impact, when the impact is nevertheless directly linked to their operations, 

products or services by a business relationship.  


